Valley Vista Services

Waste Disposal and Recycling Division

EXCLUSIVE COMMERCIAL FRANCHISE | CUSTOMER BILL OF RIGHTS

What We Will Collect . We will collect trash (also known as refuse) , organic waste, and commingled
recyclables in the containers we provide. You must place refuse, recyclable materials, and organic
waste in the appropriate collection containers. We may not pick up materials that are discarded
outside of containers and as such may be considered a non -collection event unless you have made
previous arrangements with us, as described below.

Mandatory Organic Waste Collection Services. The Los Angeles County Board of Supervisors
adopted the Mandatory Organic Waste Disposal Reduction Ordinance, which enforces all persons
(residents and business/property owners) in the County unincorporated communities to subscribe to
organic waste collect ion services. To comply with this law, you may self-haul, self-manage organic
waste on site, utilize an authorized Micro-Hauler (Limited to Organic Waste Collection Only ), or you
may choose to receive organic waste collection services with us. Additional ly, all our customers will
be provided weekly organic waste collection services along with their weekly refuse collection services .
The minimum base rate for refuse includes the equivalent of a 64-gallon cart of weekly organic waste
collection service per customer at no additional charge unless the customer requires service beyond

the minimum. Should you need more containers , we can offer a variety of sizes at a cost. Please
contact us for your needs.

Mandatory Commercial Recycling. Commercial businesses and multifamily residences ( of 5 or
more units) that generate four (4) cubic yards or more of solid waste per week are required by
California law to recycle. To comply with the law, you may donate or sellany  of, or all, your recyclables
elsewhere , such as recycling centers or reuse enterprises , or subscribe to recycling services with us.
Additionally, all our customers will be provided weekly recycling and refuse collection services . Every
customer will be provided a black container that will collect both refuse and recycling materials
together . The discarded materials in the black container that collects both refuse and recyclable
materials will be taken to a processing facility to separate refuse from recyclable materials. Larger
containers will be offered at half the rate for the same type and capacity of refuse container and same
frequency of a refuse collection service. To evaluate and determine whether your existing levels of
refuse, recycling, and organic w aste services are appropriate, and promote and implement recycling
services, a free site visit and waste assessment will be provided upon the start of collection services.
Ongoing site visits and waste assessments will be provided every other year  thereafter or as needed .

We Will Not Collect Hazardous Waste . State law prohibits disposal of hazardous materials in your
collection containers . Hazardous waste includes most paints, pesticides, petroleum derivatives such

as motor oil and solvents, batt eries, thermostats, aerosol cans, fluorescent lights, and certain
mercury -containing devices. If we identify these items in your containers, we will tag your containers
and they will not be collected. For additional safe and legal disposal options, call 1 (888) CLEANLA or
visit www.CleanLA.com.




